CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
86 : 1332/MOBIFONE-CN-TNKH

TONG CONG TY VIEN THONG MOBIFONE

S6 01 phé Pham Vian Bach, phuong Yén Hoa, quan Cau Gidy, Thanh phé Ha Noi, Viét Nam.
Fax: 024 37831734
Email: congnghe@mobifone.vn
CONG BO
Chat lwong dich vu: Dich vu truy nhap Internet trén mang vién thong di dong mat dét 5G.
Phu hop quy chuan k¥ thuat 4p dung: QCVN 126:2021/BTTTT- Quy chuan k¥ thuat qudc gia vé chat luong dich
vu truy nhap Internet trén mang vién thong di dong mat d4t 5G Véi cac chi tiéu chét luwgng dich vu truy nhép
Internet trén mang vién thong di dong mat dat 5G nhu sau:

bia chi:
bién thoai: 024 37831800
Website: https://mobifone.vn

Mikc theo quy chuén ]
STT Tén chi tiéu ky thuit ap dung Mirc cong bo
QCVN 126:2021/BTTTT
| | Chi tiéu chit lugng k¥ thujt
1 | D6 sin sang ciia mang vo tuyén >95% > 95%
2 | Ty 1¢ truy nhap khong thanh céng dich vu <5% <5%
3 Thoi gian tré trung binh truy nhap dich vu <50ms <50ms
4 | Ty 1é truyén tai dir liéu bi roi <5% <5%
Tbe d6 tai dix liéu trung binh
- Téc d6 tai xudng trung binh > 100 Mbit/s > 100 Mbit/s
5 |- Tdc do tai 1én trung binh > 30 Mbit/s > 30 Mbit/s
- Ty 1€ (%) s6 mau c6 toc do tai xuong 1én hon hodc
bgng 3((? lz/lbit/s ' ¢ ' >95% > 95%
Il | Chi tiéu chit lwong phuc vu
Dich vu trg gitip khach hang
gfgéi%f?hgg?g cap dich vu tro gitip khach hang 24 gid trong ngay 24 gid trong ngay
1 |- Ty 1& cudc goi t6i dich vu trg gidp khach hang
chiém mach thanh cong, giri yéu cau két ndi dén > 80% > 80%
dién thoai vién va nhan dugc tin hiéu tra 101 cia
dién thoai vién trong vong 60 gidy

Ghi chi: Bdn do sé vé ving cung cdp dich vu truy nhdp Internet trén mang vién théng di dong mdt dat 5G duwoc
cong khai trong muc Quan Iy chdr liong dich vy trén website: http://mobifone.vn cia Tong Cong ty Vién thong
MobiFone.
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